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} Mogaysb 2. I1y1an Ha cerogHA LHH

« Tunosorusa HR cnenuanncToB u ceKpeThbl 3Q(PEKTUBHOU

KOMMYHHKall1 C PbIHKOM

 CuwibHOE ITIOSUIINOHHNPOBAHHUE U 3JIEMEHTDI KOMMYHHK&HHOHHOﬁ

cTpaTeruy KaHauaaTa

° Hpo;:[afomee pPE3IOME U COIIPOBOXKAAIOIIeEE ITMCbMO



Tunonorusa HR conenmmuasincron
1 ceKpeThl 9P PEKTUBHOMN
KOMMYHHKAIIUN C PhIHKOM




CekpeTbl MHpa IIoA00pa mepcoHasa

3+1 KiuenTa

- 1 IIlaHc Ha Bce

- HHuTepec u BocupuaTue
- IlpaBma nocepenune

12 CEeKyH/J, BHUMAaHUA

- To, 4TO O4YeHb pasapakaer



} 3+1 Buga KiieHTOB LHH
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} 1 IITanc Ha Bce

IHOPA’KEHHUE B 110/[I'OTOBKE -
IIO/[TOTOBKA K IIOPA’KEHHUIO

v Mos nipodeccus / mo3unus
v" Moe pe3rome
v" T'OTOBHOCTBH OTBETUTH Ha 3BOHOK PEKpyTeEpPa

v" Moe UHTEPBbIO




} 12 CEKYyH/J BHHUMAaHUA

ITPOLIECC IIOHMCKA PABOTbBI 9TO MAPKETHHTI
BCETOJIYHIIIEI'O, 9TO B BAC ECTH

v MOA ITPOPECCUA
v. MOE PE3IOME

v MOU PACCKAB




} HTepec U BOCIIPUATHE LHH

HAYHNHAA IIOUCK PABOTbBI, HAYHHUTE PACCKA3BIBATD
HHTEPECHDBIE HCTOPHUH

v Mou pacckas OT 15 CeKYH/, 0 2 4acOB
v IloHMMAaIOT i1 MeHs, MOUX paboToaaTesell 1 MOM OIIBIT
v TloHMMAalO JIU 51, KAKOU YeJIOBEK CUAUT HAIIPOTHUB MeHs

v He Tepsiio JIM ST KOHTAKT ¢ cOOeCeTHUKOM



} bpeH/ibI periaT Bce

* IlpuBsiekaroT BHUMaHUE

° HYTEIIOT N CMEIINBAIOT BOCIIPHUATHE

Haiaure pa3sHHUILYy Y CXO3KH€ YePThI: '

« SAP 1C Microsoft

« X5 Auchan Maruur

« Coca-Cola Coca Cola HBC Philip Morris

« INTEL HP ERICSSON

« NOKIA ORANGE SAMSUNG |
« P&Gamble Danone Mondelez |

« Novartis TEVA Bepadapm



} IIpaBaa mocepeanue

[IprynHa yxo/1a 13 KOMIIAaHUU

[IprynHa paccMaTpHUBaHUA BaKaHCUU

[TuIrTe 0 TOM, 4TO BhI UIIeTe paboTy,

TOJIBKO, eciin ITACCHBHO ee uiiere

HHWKOI'/IA He roBOpUTE HA BCTPEUax U Mo

tesaedony, uro « MIITETE PABOTY »




} To, 4TO OUeHb pasapakaer




CHIbHOE TO3UIMOHUPOBAHUE
1 DJIEMEHTbI
KOMMYHHKAIIIOHHOM
cTpaTeruy KaHauaaTa




} Co3maHre KOMMYHUKAIITMOHHOU
cTpaTeruy KaHaujaaTra

Crpanuna 27

ddbdexTnBHAA KOMMYHUKAIITUOHHAA
cTparerus OT 3BOHKA /10 BCTpeYH

» IIpodeccrnoHanbHasA 1EJIb

« KiroueBble yHUKaIbHbIE KOMIIETEHITUN U
IIpenuMyIIecTBa

* BcmomorareabHblE MaTEPUAJIbI
» Hcropuu AOCTHKEHUU

» TlpuunHbBI yX0/1a U3 OPEABbIAYIINX
KOMIIaHUH

» OTBeTHI Ha IIPe/iCKa3yeMble BOIIPOCHI

13




} Check-up
Bonpocbkl gna nayyeHuma
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Moe pestome 3GpHEeRTUBHO C MAaPHETUHIOBOM TOYKK 3peHmna? COOTBETCTBYET /1M OHO MOEMN NIMHHOCTH M
LeHHOCTAM?

Moe 3aAaB1eHune 0 NO3MUMKM U pe3IoMe NMoAKPENAAKT MO NpoPeccMoHanbHyO Uenb?

Moaxo AT MM OHKM ANA OpPraHM3alMmM U OTPac/iM, B KOTOPbIX A NNaHUPY UCKaTb paboTy?

Yto meHemep no noadbopy NnepcoHana Ao/MeH 3HaTe 060 MmHe, 4ToObl NPUHATE 0boCHOBaHHOE pele-
HUue?

Mowu KOMMYHUKAUWOHHbIE MHCTPYMEHTBI YEeTKO Nepeaar T 3To coobuleHmne?

Yto ByaeT oTnM4aTe MeHA OT APYIMX KaHAMAaTOB? OTpaMMeHo 1M 3TO B Moel cTpaTermm obuleHma?

O 4yem MmeHs, CKOpee BCero, CNpocAT Ha cobecenoBaHMmn? Kakme MCTOPUM O AOCTHMIKEHMAX A PACCKAMY, 4YTO-
66l NpoUNNKCTPUPOBaTE CBOM CNOCODHOCTK?

[Tpepnaraemble 4encTemA

MpoaHanusupyite n 6yabTe roToB bl 06CcyaUTb HAaBbIKKW, MHTEPECHI U ONbIT, KOTOPbIA Bbl BBIABUAU NPWK
onpegeneHMM Bawei npodeccMoHanbHOM Lenu. BoibepuTte Te U3 HUX, KOTOPbIE, N0 BalleMy MHEHMID,
CHOpee BCero 3axodeT BMAETb MeHeaep no noa 6opy nepcoHana B KaHaAuaaTe AnA Toro tuna paboTsl,
KOTOPYIO Bbl MLLETE.

OnpegenunTte CBoe YHUKaJbHOe MPeMMYLLecTBO Ha pbiHKe. YeTKo onpeaennte To, YTO OT/IMYaeT Bac (M
aenaet Bac bonee NpueBAeKaTeibHbIM) OT CpPeAHEeCcTaTUCTUHECKOTO KaHaAWAaTa Ha A0MKHOCTb, KOTOPYHD Bbl
XOTUTE MONYYUTD.

LHH

Crpanuna 30



} 3asdBJIEHHE O IIPUUYMNHE YX0/1a
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“ITouemy Bni uitiere paborty?”

IToyemy BbI yIIIH / YXOJIUTE

C moctonHCTBOM, 0€3 U3BUHEHUH

[IprnuuHbI He B Bac

I130eraeM Cj10B «yYBOJIbHEHHE, COKpaIlleHHE,
corJialeHue CTOPOH, KPU3UC, HIIY PaboTy»

LHH

Crpanuna 31

3anaBsieHMe O NMPUYUNHE
yXoaa

AllE 3AABMEHKE O NPMUMHE YNOAa OTBEYAET Ha Bonpoc dlModyeny Bbl MULETE HOBYI paboTy?®. MomHo
B CYUMTATE EMD MNPECC-PENMS0M, MOTOMY YTO 3TO MHCTRYMEHT, HOTOPRIA DAacCHaASLIE3ET MMDY O BaLUEm

nNepexoms C 0OHOro MecTa paboTel Ha apyroe. 3duberTHEHOS 33ABNSHWME O NPHYKMHE YXO08 ABNAETCA KPaT-
HMM, HE 0BOpDOHMTENBHBIM M MONGHMTENbHBIM. MMM HeofxoaMMOCTH CooBMTE NOAM, YTO BallE YEONbHE-
HHE MPOMI0LWNG HE MO BALWER BMHE.

s A

3aAB/1eHMe O NpUYMHe yxoaa

* B pesynmemame crauaHuA komnarud Walnut Industries u Parsons Products 8euto yeormeno 300 compyd-
HUKOS, 8 IMoM Yucae u A. B Hocmosuwiee sperg A U3YYOn s03MoMHocmu  mpydovompolcmsa, 8 Ho-
mopsix & ToTHoU Mepe smozrm Bbims Ucnonb3o0aarbl Mol Boasiuoll onsim yNpasaneHus, @ MaOKKe
MOU UHHEHEPHLIE U NPOUSSodcmMSeRHBIE HOSHIK U 8 MUILESSOU U XUMUYECKOD MpoMbILLLTEHHOCITILL

» Hedoexas peopeaHuzgyus Komnaruu Technical Publishing nped ocmaswung MHE SBO0SMOMIHOCTIE L3Y-
YUIME HOSLIE S03MOMHOCTU. MMES OMBIM MO VESTUNEHLK PUGLLIUY, DOCWUDEHURD S03MONHOCMED
gexoda HA PeIHOK, PO3pOBomMEAE HOSLIX MPOJdYKMOES U SHOWWMETsHOMY cOSpHUSORUKD 3ampam, 8
ULy doTHHOCITE CMApLUEz0 NpoussadcmaeHHozo dupekmopa 8 MerdyHaGpodHoD munospaguiu.

* HedosHee npuobipemedue komnaquy Larchwood Enterprises kosmnasuell Tangent Corporation co3-
dano pad dySaupyrowiux gHrygul b donmriHocmell. M3 -3a0 makozo dyBnuposarus pRd nosuuul Seut
VOMPAaHEH, & MoM HUCAE U MoA. H © HEMepneHUeM wdy npuxoda & Kosmardy JIpaareHUA HOS020
Npednpusmus No NPoussodcmey ATERMPORUKL. A 3HOM, YN0 MHOZUE U3 HUX OUSHAM mold 15-mem-
HU omedm yonewHol pabomel 8 KOMITHUL.




} [IpuMepsl 3aABIeHUN O IPUYUHE yX0/a
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KomnaHusA HaXOUTCA B IIPOIlECCE PECTPYKTYPU3AIUU, B CBA3U C YEM YACTh (PYHKIININ BHIBOJUT
B EBpory 6e3 BO3MOKHOCTH pesioKaluu. f mosydnsaa Xxopolire peKoMeHJallud OT CBOETO
IIPSAMOT'0 PYKOBOJIUTEJIS M O0IIAI0Ch C KOMIIAHUSIMM.

[TocnenHee BpeMs KOMIIAHUA cOKpalliajia Ou3Hec Ha Tepputopuu Poccru, UTo cBs3aHO C
BBEJIEHHBIMU CAHKIIMAMU. B pe3ysibTaTe 3a mocjieiHNE 3 T0a HAUaJIMCh COKpAIlleHUs ITI03UIHH,
B TOM 4HCJIe MOoelr. MHe IIpeIJIOKUIN OCTaThCA Ha POJIH ... , HO JaHHBIA (PYHKIIMOHAJI MHE He
WHTEPECEH, B CBA3U C UEM 51 UIIY JJIA ceOs HOBbIe MMPOodecCUOHATbHbIE BOBMOKHOCTH.

KomnaHus npuHsjia pellieHre TpoaaTh 3Ty 4acTh O1M3Heca 110 BCeMYy MHUPY. B Tekyimei
CTPYKTYp€E CBOOOJIHBIX IIO3UIININ MOET0 YPOBHSA, K COKaJI€HHIO, HET, B CBSI3H C UeM sl HAaX0XKyCh B
IIOMCKE HOBBIX KAPbEPHBIX BO3MOKHOCTEM.

LHH



} Ilo3unoHupyoiiee cooOIeHnE

17

dyH/1aMeHTaIbHBI KOMMYHHUKAIIMOHHBIN
HHCTPYMEHT

OTBeT Ha 3BOHOK PEKpyTepa
BceryrnuresibHaA 4acTh KaXKI0T0
HHTEPBBIO

OcHoBa co00IeHU TIPU
JIMYHOM M BUPTYaJIbHOM
koHHeKTe ¢ jroabMu (LinkedIn)
15 CEKYHIHOE UHTEPBBIO,
CIIOCOOHOE BBIPACTH IO 2 YaCOB
BerynurenpbHad 4acTh pe3roMe
(Summary)

OcHOBAa COIIPOBOUTETBHOTO
II1chMa

LHH

CocTaBneHme no3nuLMOHUPYIOLLLETO
coobueHus

alle NosuLMoHKMpYIoLLee cooblieHHe ABAAeTcA GyHAaMEHTAIbHBIM KOMMYHWKALMOHHBIM MHCTPYMEH-

TOM, KOTOPbLII Bbl ByAeTe UCNONL30BaTE B Pa3roBopax B NpoLgecce noucka paboTel Ha BcTpeuyax u cobe-
cepoBaHuAx. Bol Takme ByneTe MCNONB30BaTL €M0 MUCbMEHHbBIE BEPCUM B CBOMX

CONPOBOAMTENLHBIX MUCbMAX M B BalleM Pe3toMe, rfe OHO CTaHeT OCHOBOM [ 1A Ballero MTOroBoro 3aasne-

HUA.

Balwe 3aABNEHME O NO3MLMK OTBEYAET Ha BONPOC, KOTOPbIM Bbl, BEPOATHO, fOBONBHO YaCTO C/bILIMTE BO Bpe-

M#A pPa3roBOPOB ¢ NoAbMK: «PacckamkunTe o ceben. Ha camom Aene 3 To NpeKpacHan BO3MOKHOCTb TaKOHUYHO

M NONOKMUTENBHO NO3ULLMOHWMPOBaTL cebs B co3HaHuM cnywatenei. Mocne TOro, Kak Bbl - HamMcanu 3asene-

HWe, OTPENETUPYITE Ero BCAYX, YTo6bl OHO 3BYYaNO eCTECTBEHHO.

' Y

PekoMeHAalU WK No cocTaB/eHWI0 NO3MUMOHUpYOLero coobuweHusa

Monpobyiite cAenaTh Balle 3adBAeHUE KPAaTKUM - MeHee ABYX MUHYT. CTPYKTYpUpYiiTe ero BoKpyr
cnegyoLWMX YeTbipex OCHOBHBIX KaTeropuii:

1. Mpodreccua. HauHuTe C yrka3aHWA CBOErO Te- 3aLMK QOXOLHOCTH 33 CYET CTPATErMYECKOTo

Kylero npodeccMoHansHoro o6iuKa B Ha-
CTOALLEM BpemeHU. (A meHemkep uHbopma-
LMOHHBIX cucTem). Co3aainTe APKUIA TUHHBIN
obpas, ceasbiean ceba co cBoOel UCTUHHOM
npodeccuei nam npodeccMoHanbHbIM YPOB-
HeM (a He C NpeabIayWERd AoMKHOCTEH UK
opraHu3aumeii). HecmoTpa Ha To, 4To Balwa
[OMKHOCTL - BULE- NPE3UAEHT, Bl MOTM Bbl
Bonee TOYHO ONMUCaTh GYHKUMKM AUpEKTopa
Mo MapKeTHHIY.

. OneiT pabotel. [pK ONUCaHWKM BALWETO ONbI-

Ta cocpeoToYLTECh HA KOMMETEHLIMM W Ha-
BbiKaX, KOTOPbIE Bbl BLIABMAM Ha 3Tane 2. Ha-
MPUMMER, MEHELKEP NO Kagpam mor bl oT-
METUTb OMbIT CO3AAHUA W NOAAEPKAHUA OT-
HOLWEHWI ¢ paBoTHUKaMK, onbIT obyde-

HWA M Pa3BUTUA COTPYAHMKOB, @ TAKIKE ONbIT
ynpasaeHua nbrotamu. MeHemuep uHbop-
MaLMOHHBIX CUCTEM MOMET yKasaTb Ha CBOM
ONbIT BLIABAEHUA W ONpeaeneHua BusHec-
3afad4, pa3paboTHKU PELIEHWIA C NOMOLIbIO
TBOPYECKOTO PEMHKUHUPUMHTA U MAKCUMU-

NPUMEHEHWA TEXHOOTUHA.

. Tunel opraHuzauuii/cpes. KopoTko onuim-

Te cpefpl MW OPraHM3aumK, B KOTOPLIX Bbl
paboTtanu, Hanpumep, B dUpme 13 cnucka
Fortune 100, KpyMHOW CTPax0BOM KOMNAHWHU,
HeBOoNbLOKH KOHCAATUHIOBOM dUPME, YacT-
HOM NPeAnpUATAM, TOCYAaPCTBEHHOM Opra-
HE WK HEKOMMEPYECKOW OpraHn3aumnu. Bel
MOMETE OTMETWUTE APYTHME BU/bl AEATENBHO-
CTH, TaKMe, KaK obyyeHue, yyacTve B CoBeTe
NpeanpuUATHA MW HEKOMMEPYECKOK opra-
HW3aLLMKM UKW PYKOBOACTBO NpodeccuoHanb-
HOW accouMaumen.

. YHUKanbHble cuNbHbIE cTopoHbl. C dopmy-

NMPYIATE KaYecTBa, KOTOPLIE OTNIMYAIOT Bac
OT Apyrux B Bawwei o61acTh, noguepkHys
ocobenHo rybokwue (v npuenekaTenbHble)
TEXHUYECKME 3HAHWA, UCKIIOUMTENbHBIA
Noaxo[, K peleHunto npobaem uam opyryo
YepTy WAKW HanpaBAEHHOCTb, KOTOPaA BbINOA-
HO OT/IMYAET BAc OT APYIUX KaHAWAATOB.




} Ilo3unoHupyoiiee cooOIeHnE LHH

“UT0 BBI XOTUTE A€1aTh?
“Pacckakute MHe o cebe.”

IIpodeccus:
A asnsaiocs HEJIEBAA BAKAHCUA / TIO3NTTNA

Buasl KOMIIaHUN:

c onbITOM pabotsl B komnanusx bPEH/I, BPEH/I,
BPEH/I.

JKcreprusa:
Cnenuanusupytoch Ha JIEVICTBUE 1, IEVICTBUE 2 u
JIEVICTBUE 3.

YHuka/ibHbIE€ CUJIbHbIE CTOPOHBDI:

BUIIIEHKA HA TOPTE / YHUKAJIBHOCTG /
BJIOXHOBJIAIONINH / SMOILIMOHAJIBHBIN AKKOP/]



LHH

Crpanumna 33

} Bailre mo3unpoHUpYyIolee coobIeHe

[Mo3numoHupyoLlLee coobueHme

CEpaTHTE BEHMMaHHME B CASOYHILMX NPHMMEDax, YTo B TO BDEMA KaH HaHOsIA YENoBSH MONOMBSYET Da3AMYHLIE
METOAR, YToOkR! NOKA3ETE CBOM CHMMbHEIE CTOPOH bl 1M OMNBIT, B TO ME CAMOES BDEMA OH CO30EST YETHOE Npe-

CTEENEHHE O CBOSH LEHHOCOTH ANA NoTeHUManbHexX paborogaTensi.
¢ T

MosuumoHupyloulee coobleHue

* A - CNeUManMCcT N MHOODMELMOHHEBIN CHCTEMAaM, CNEUMANMIMPYHICE HE NDMMEHEHMKM TEXHOMOMAE

B BusHec-dYHELMAX B 00NacTH MapHETHMHME, NPOOaH, NPOMIBOOCTES, NOMMCTHME M M SyXranTepCHono
yueTa. Mol onem™ o4eHes padHoobpassH. A paboTan Ha dupay, EXOOALNED B NepedsHs Fortune 500,
8 TaHHE Ha HeDONBLIOS YACTHOE NpEaNDUATHE. B OaHHBIA MOMEHT A BLICTYNEMH B KEYSCTES 3ObHHKT-
npodeccopa B konaeq+He OHCO pras#. MoW CHMAbHEIS CTOPOHLI BHAMYSEHT 3OMHHHUCTDMPOBaHME OaH-
HBIX, CTRETENMUYECKDE NAGHMPOBEIHME, XDAHEHME JaHHBIX M MPOSKTHPOBaHME DENAUMOoHHB B33 gaH-
HBbIX, @ TAHMHE MX paspaboTHa W BHEADEHMWE.

* A - CTApLWMA COYHALWMA C OBWMPHEBIN ONEITOM B ONEpaTHEHLIX 00A3aHHOCTAX, B TOM YHOAE B YyNpas-
MNEHWK NPHUEBABKD M YORITHE MM, CTDATEMMUECKOM MNASHMPOBaHMKM M GMHEHOOBOM YyNpaEneHMKM. A Gbun
ocofeHHO 3dderTHEEH B YBEAHMUEHMM NPHOBLNEHOCTH, POC TE AONOO0E M YTIPABNEHMM 3aTDaETaMM.

Moa opraHMsanma AoBKnach CTabMAbHOM YESNMUSHMA PhIHOYHOM A0NM M No-NpeHHEMY COXPaHRET
onNepalMoHHYD 3dderTHEHOCTE. DAHa M3 MOMX CHABHBIX CTODOH - 3TO NOCTPOSHME Y PaBNSHYSCHMK
HOMEH, KOTODbIE LUEHAT Kpocc-dYHHLMOHaNBHBbIE paboune OTHOLWEHKWA. )

LN

Bawe no3mumoHupyrollee coobuieHume

HMononb3yATe NPOCTRAHCTED HM¥E, YTODEI NOAroTOEMTE CEOE MOIMLMOHMpYIoWEe coobuieHmne.,

19
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Menemkep o pa3BUTHIO Ou3Heca chepbl XUMUH, HePTEXUMUN U OMOTEXHOJIOTUH.

Mmeto onbIT paboThl HA phiHKaxX EBporbl, bimkHero Bocroka, Poccuu u CHI' B
MeXayHapoaHbix koMnaHuax UPM, Lanxess u Novozymes.

Crenyajn3upyroch Ha 3aIlycKe HOBBIX IIPOAYKTOB 1 OPEH/IOB, a TaK»Ke Pa3BUTHU PETHOHOB U
HaMpaBJIEHUH C HYJIA.

CunTaro, 4TO KJIIOY K yCIleXy B aKTUBHOCTH U 11eJIeyCTPEMJIEHHOCTH, YTO BCEr/la IOMOraeT MHe
peliaTh aMOUIIMO3HbIE 33/1aUl KaK B KOMaH/Ie, TaK U CAMOCTOSITEIHHO.

A onbITHBIN ['eHEpaIbHBIM AUPEKTOP C OIIBLITOM YIIPABJIEHHUA IPOJaKaMi U KOMIIAHUSMU.
HMmero mpodeccCuoHAIbHBIN ONBIT B BEAYIIINX POCCUNCKUX M MEXKTYHAPOIHBIX KOMIAHUAX
cdepst FMCG u (papmarnieBTUKH Takux Kak A, B, C u D.

metro 60raThIl OIBIT IIOCTPOEHUS U BHEIPEHUS KOMMEPUYECKUX CTpaTeruil U yrpaBJieHUA
KOMaH/IaMHM IIPOZIaK 10 300+ yesioBek B Poccun, Kutae u Apyrux ctpaHax Mupa.

3Has pasHble MOJeJIN OPraHu3aliyd U Pa3BUTHA 1€JIEBbIX PHIHKOB, BUXKY CBOE
IIPUMeHEHUE U YHUKAJIbHOCTD JJI1 KOMIIAHUU C IJTAaHAMU MECTHOTO Y MEXIYHAPO/THOTO
pacinpeHus 61u3Heca.

LHH



} IIprMephl TO3UITMOHUPYIONINX COOOIIeHN N LHH
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A ONIBITHBIN a/IMUHUCTPATUBHBIU JUPEKTOP.

[TocTpousia cBOIO Kapbepy B BeAyIeM MeKAyHAPOAHBIX OpraHu3anusix cepbl 6aHKU U yCIyTH
TaKUX Kak A u B.

Crenuajn3upyroch Ha IOCTpoeHun 3(peKTUBHON 1 KOM(pOPTHOM OM3HEC cpejibl, HAUMHAasl OT 3a/1au
aJIMAHUCTPUPOBAHUA U 3aKAHUYMBAsA OTKPbITHEM 0(HCOB. Beeraa cTosisia y HCTOKOB CO3/TaHUA
aJIMAHHACTPAaTUBHOIO OT/ieJ1a ¥ BHEAPEHUA CUCTEMbI MHTETPUPOBAHHOTO YIIPABJIEHUA 0PHUCAMU
OpraHu3alyu.

YMmero u 1106110 MpaBUJIbHO MOTUBUPOBATh U pPa3BUBATD JIOKAJIbHBIE, YaJl€eHHbIE U ayTCOPC
KOMAaH/IbI.

I am experienced Finance and General Management executive of banking and financial services
industry.

My professional track record is connected with leading multinational companies like K, S and W.
My experience is based on driving business in traditional and matrix structures by building and
uniting teams over common business goal, effective management of complex projects in situations
of changing market and regulatory environment as well as making finance be real partner in
company strategic development and decision making.

As an inspired and motivating leader I love finding and driving effective business solutions for
execution of company strategy.



} 3apIuIaTHbIE OXKUAAHUS LHH

* OpueHTHP Ha HACTOSAIMINMN YPOBEHD

« Eciu ypoBeHb HUKE, YeM JI0 3TOTr'0, TO IIO3UIIMOHHUPOBAaHHE YPOBHS, KOT/a OBIJIO BBIIIIE

 He ykasniBaTh OKUJAaHUA B Pe3IOMe

* IIposepka 2 HA®JI npoXoauT, HO O4€Hb PEJKO, TAK YTO MOXKHO OJIYYUTh «CKOJIBKO
YTOJHO»

* 3a «aHIVIMHUCKUU» BCErya IIaTAaT 00JbiIe Ha 20-30%

« Pocrt Ha 15-20% k npeabiaynieii 311 agekBaTeH gake Ipu TOM, UYTO MBI uilieMm padorty, ITPU
OT/IMYHOM IMO3UIITMOHHUPOBAHUH Ce€0A U CBOEro ONbITA

* Pexomenayem HasbiBaTh 311 BUJIKY, YTOOBI pacIINPUTh BOPOHKY BaKaHCUM U IIPEAJIOKEHUU

* He pexoMmeHayeM rOBOPUTDH «MHe ObI XOTA OBI ATOT YPOBEHb, T.K. IOHUMAI0, UTO HUIITY

paboTy»

2 * OPPEKT «0TUAAHHOIO KaHANaTa»



Pe3roMe U COITPOBOAUTEILHOE
IIUCHBMO




} Pesome LHH

ITokazaTesb TuuHOro OpeHga 1 LleHHOCTHOE IIpeIoKeHe

MHCTPpYyMEHT YHUKAJIBHOCTH ITepPEJl KOHKyPEHTAMU

NHcTpymMeHT oTOOpa KaHAU/IaTOB

HOBI/IHI/IOHI/IpyeT HABbIKU, TAJIAHTBI U OIIBIT JJIA PEIIECHUA HpO6JIeM
HaHUMAKOIIETro COTpPyAHUKAa KOMIIaHHU

bpourropa kauguara

24



} Tunel pesrome LHH

A ®oKyc Ha UCTOPHUU 3aHATOCTH — IIO3UIINH YKAa3aHbI B
‘ AEOHOAOEITHECROE XPOHOJIOTUYECKOM IIOPSAIKE

A
‘ Attty POKyC Ha HABBIKAX, KOMIIETEHIIUAX UK DKCIIEPTH3E, a
He Ha paboTomaTesIaxX U JaTax

h
‘ KOMENHNHNPOBAHEOE KomOuHa1usa 371eMeHTOB XPOHOJIOTHUECKOTO U
(PYHKIIMOHAJIBHOT'O PE3IOME

25
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} XPOHOJIOTUYECKOE PE3IOMeE

NAME
(230) 456-9870

namefeemail.com LinkedIn.com/pub/dir/First/Last

Mame Page 2

INFORMATION TECHNOLOGY MANAGER

Innowvative, energetic Information Technology Manager with extensive financial and business
experience. Proven track record reducing operating expenses and increasing organizational
efficiency and effectiveness. Skilled at defining strategic and operational objectives with
executive management and executing the objectives organization-wide. Possess excellent
communication, leadership, analytical and problem solving skills with a strong focus on
customer and emplovee satisfaction.

* Account Management *  Contract / YVendor Management
* Swvstoems Analvsis *  Strategic Business Planning
*  Project Management * Budget Forecasting & Planning

TECHNICAL SUMMARY

Hardware IBM Mainframe, IBM & Sun Clhient / Server

Languages & Software SAP, FileMNet Imaging & Worldflow, MS Office Products, Visual
Basic, PowerBuilder, COBOL, Fortran, CICS, TSO, JCL, Lotus
MNOTES

atabase Manapgement DB2, IMS, Oracle, Svbase

Operating Systems MWE, Wk, AT, Solaris, Microsoft Windows

Metworking MNetware, Nowvell 4.x, TCP/IP, Ethernet, Token Ring

PROFESSIONAL EXPERIENCE
COMPANY, CITY, STATE

Business process outsourcing (BPO) organization that provides a broad range of financial
services and related Information Technology support.

Conrract Manager ¥ ear — Year
Managed the 10-year outsourcing relationship with (company) valued at owver 1 billion dollars.
Facilitated interaction and negotiated resolution of contract issues.

* Increased the 10-year outsourcing agreement 5250 million by developing the process and
procedures for implementing contractual changes and negotiating a new agreement.

* Reduced operating expenses 26% over a two-year period by identifying and engaging
employees to use common, best practice methodologies.

*  Developed a process to verify all services were performed to contract terms, augmenting
revenue & million dollars.

*  Ensured service delivery requirements were being met, improving customer satisfaction by
B%.

Account Manager Year — Year

Managed the Information Technology account relationship for Finance and Accounting

organization valued at 55 million dollars.

=  Saved 50% In S-year operational expenses by identifyving and marketing opportunities to
consolidate finance and accounting applications and eliminating obsolete computer
applications.

= Secured a $-year outsourcing agreement valued at over 50 million dollars to provide financial
and IT services to a partnership between (company) and {(company).

*  Managed and implemented the expansion of the computing infrastructure to support 700
additional accountants without an interruption of computing services.

= Dewveloped the successful Information Technology cost estimate for the 1 billion dollar
outsourcing agreement between (company) and (company) and served as an advisor to the
contract negotiation team.

Information Technology Manager Year — Year
Managed a staff of 85 programmer / analysts responsible for the delivery of application support
for (company) LS. Upstream Finance and Accounting organization.

* Developed a 5-year Information Systems Plan, which ensured the correct technology
solutions were selected to achieve strategic business objectives and improve emplovee
productivity.

*  Proposed and obtained buy in for a consolidated work plan to manage Information
Technology activities, reducing clients ongoing support costs by 1 million dollars and
improving effective management of IT development projects.

=  Supervised projects to implement imaging and client server technologies, which increased
organizational productivity and efficiency by 5%,

*  Developed and obtained approval for the customer®s annual Information Technology budget
prior to the formation of an account manager role.

Information Technology Supervisor
Lead Systems Analyst

Senior Programmer Analysr
Programmer Analyst

EDUCATION

BS, Computer Science, University of Southwestern Louisiana, Lafayette, LA

PROFESSIONAL DEVELOPMENT

Sales and Account Management, Leadership Fundamentals
Strategic Thinking, Managerial Development Program
Team Building, Motivating High Performance Teams
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Name
City, ST 12345 + (000) 000 - 0000 * name@email.com

Administrative Support Professional

Experienced working in fast-paced environments demanding strong organizational, technical, and
interpersonal skills. Trustworthy, ethical, and discreet; committed to superior customer service.
Confident and poised in interactions with individuals at all levels. Detail-oriented and resourceful
in completing projects; able to multi-task effectively. Capabilities include:

»  Customer service & relations » MS Office proficiency
»  Accounts payable/receivable « Office equipment operation
* Filing & data archiving * Telephone reception
Experience Highlights
Administrative Support

» Performed administrative and secretarial support functions for the Vice President of a large
sportswear manufacturer. Coordinated and managed multiple priorities and projects.

» Provided discreet secretarial and reception services for a busy family counseling center.
Scheduled appointments and maintained accurate, up-to-date confidential client files.

»  Assisted with general accounting functions; maintained journals and handled A/P and A/R.

* Provided telephone support; investigated and resolved billing problems for an 18-member
manufacturer’s buying group. Trained and supervised part-time staff and interns.

Customer Service & Reception

Name « (000) 000 - 0000

Page 2 of 2

Conducted patient interviews to elicit necessary information for registration, accurate prioritization,
and to assist medical professionals in the triage process.

Orchestrated hotel special events and reservations; managed customer relations and provided
exemplary service to all customers.

Management & Supervision

Promoted rapidly from front desk clerk to assistant front office manager at an upscale hotel.

Oversaw all operations including restaurant, housekeeping, and maintenance. Troubleshot and
resolved problems, mediated staff disputes, and handled customer complaints.

Participated in staff recruitment, hiring, training, and scheduling. Supervised a front-desk staff.

Employment History

Patient Services Registrar, Grogan Health System Hospital, Grogan, MA 0000 - 0000
Assistant Front Office Manager, Sheraton Exeter, Exeter, MA 0000 - 0000

Receptionist/Secretary, Family Counseling & Guidance Center, Boston, MA 0000 - 0000
Administrative Assistant, Greenland Sportswear, Grant, MA 0000 - 0000
Accounting Assistant, Guardian, Inc., Genic, IL 0000 - 0000

Education & Training
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NAME
City, ST 00000 « (000) 000-0000 * name@email.com

Operations Executive

High energy goal-oriented executive with a proven track record in Operations and Facility
Management for a Fortune ranked international firm. Regarded as a strong leader and mentor with
expertise in motivating and developing staff to be highly productive and efficient. Solid record of
performance evidenced by a series of increasingly responsible management and senior advisory
positions.

Leadership Experience
COMPANY NAME - City, ST Year — Year

A high-tech global Fortune 200 company specializing in network communication products for large enterprises

Sr. Manager, Facilities & Administrative Services
Manager, Facilities & Administrative Services
Floor Supervisor, Facilities

Supervisor, Administrative Services

(Year — Year)
(Year — Year)
(Year — Year)

(Year — Year)

Real Estate & Construction Management

*  Project Manager for final stage of new building construction for NEC America’s corpgfrate
headquarters reporting directly to the Senior Vice President; completed construction ghead of
schedule and under budget.

» Led construction of $7M software development lab dedig~t~ 2 rannnrah and davinlanmant o€
new products

» Managed seven properties totaling 400,00 sq. ft. of offic

H Name « (000) 000 - 0000

|
XpoHonorusa h
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Operations & Administration

. naged a $3.5 million o ing and capital expenditure budget; recognized by senior
management for consistently coming under budget credited to expertise in forecasting expenditures.

»  Accountable for assets of company furniture and fixtures worth $2.5 million; repurposed and
redistributed used furniture yielding an annual savings of $250,000.

Traifling & Communication

Developed, authored , and instituted Disaster Recovery and Emergency Evacuation manuals for
management and employees enterprise wide.

Trained emergency coordinators and other personnel to ensure compliance with corporate and
Federal guidelines.

Other Relevant Experience

COMPANY NAME - City, ST Year — Year

A not-for-profit full service facility for mentally and physically disabled professionals contracted to other companies for contract work.

Deputy Director, Facilities Operations

Directed daily operations of the facility. Ensured the organization met OSHA standards and
accreditation necessary for meeting state and federal requirements.

» Selected by Board Chairman to run annual meeting, trade shows, and meet with companies to raise
funds.

» Organized and executed a $1,000 per plate dinner honoring the Governor of Virginia and raising
over $105K, a record high raised for the organization from a single event.
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I'VAN IVANOWV

Supply Chain Director | Logistics Head | Planning and
Production Head

Moscow | 11111118bk.
Mokbile | +7 (517) 11111111

CORE COMPETEMNCIES

= Lowgistics Oparation Product contractor manufachuring

- = Pzople mansgement
= Demand/Supphy planning = Product localization/transfer = Project Mansgament
= Customs Clearamce = Local Producers market ressarch = Fadcilities expansion
= SROP process ownarship = Manufacturing Site managemeant = iCrises Managament
= Transportaton = ROCP {capacity long term plamming]) = Initiatives/MNew Launches

CAREER PATH SUMMARY

Experiznosd Supply chain, kogistics, planning and production professional in FMOG and Phamacosutical sector with
Com pany B Com pany and Company 2P & Company 2.

My exparience s based oma mumber of successfully initiated and executed projects with production kecalizations,
strategy development & alignment in: WiH-ing, production, delivering SCh KPIs and EDI start wp and logistics cost
optim izatiom.

Having excellent expartise in up to LM employees staff mamagameant, I strongly believe in dose work of the team
of amployess who think alike and create great things for the Employer and Society,

CAREER PROGRESSION & ACHIEWVEMEMNTS
Company B Company, Consumers, OTC Pharma and FMOS (Hair Care, Personal Care, Women's Canz) goods.

Supply Chain Dhirector 283 RU, UA, CIS markets. 05,2014 - pressnt
Main achisvements:

In LogisticsOnder managemeant ansa!

L=d Pharmma Product Serialization project preparation stags

Implkemeanted EDI: Electr. Data Bxch. Implemantation with Key Accounts/Retailers

THMS {Transportation Managament System ) start up: elecoronical platform for forwanders selection
Posoling start up: combined shipment deliveries of small ordars to Key Accounts

Custom s Clearance cost improvameant: one declaration for several invoices in ome truck

Cost mprovameant project: Pallets Height increase from becal production

Closing/\Opening mews WiHs

KPIs delivery {on target)

LI I L L I B ]

In Supphy/Demand:

Significant improvemeant of collaboration & transparency with headguarter Supply/Demand teams
Achieved Russian country/chister Supply pricritization vs other countries)/custers Supply in Burops
Cost improvement project/lead time decrease: direct deliveries from French plant start up

Laad time decrease: Delivery under Quarantine process start up {under QA block]) from Ttaly
For=ign Suppliers collaboration im provemeant due to streamline the communication flows

Planming KPIs improvement

LI I L )

29

In Local ManwufachuringContractor Manufacburing:

Decrease kocal mamufacturing cost by keading megotiations with scurcing site

Cost optimization: drowve CAPEX (investmeants) into tank storage)start bulk delivary

Entreprensurial service fee elimination: mowve contractor manufachuring to ™ pure buy™ process

Local Product manufacturing sites and REPM producers market investigation and new suppliers stat up
Expansion of locally produced existing brands (LPM, Johnson Baby)

Justification the breakthrowgh project for TND

Lead selertion process for OTC Phama product bocal manufacturing {sounce identified)

LI I I B ]

Com pany company, ‘Company affilizte, Hair Cars products

Supply Chain Dbirector in PRG for Russian market 05,2010 — 05.2014
Main achisvemsnts:

Start up the SEOP process from scratch

Implemeanted standard transportation bidding process

Improved WELLA intermal process due to reapplication of best practices from other PRG affiliates
Cost tracking transparency with 3pl prowvider introduction with further cost decreass

Changad transportation payment process from " pay for treck™ to " pay per address/routa”™

Start of KPI tracking like UFR, &ccuracy ...

Staff structure revision (R&R), low performers replacement with further investmeants into HiPo

Sat up people rotation plan with other PRG businessac/affiliates

Closing the mon-beneficial projects driven by predecessor. Put foous for the team on main tasks

LI I I I L A )

Company &Company 2, FMOS goods: Household, Hair Care, Personal Care, Baby Care, Women's Care
CatSQOres,

WH-ing D¥irector {Distribution Canter), Procter & Gamble Sap07-May 10
Mazin achisvements:

= Owtsource ko skilled job: movemeant of G030 employes under cutsourcing company responsibility

= 409 of Staff optimized (from 1000 dowen to &) via managing communication to the shifts, work out the et
procadunes, "Unions” negotiations. DC was rewarded as benchmardk in terms of cost.

=  Starup of Customs Bonded Wi'H

=  Duties decreass: collaboration work with Broker on product reclassification process based on TNWED codes
change

=  Transportation throwughput increasefoost mprovement by 15%%: introduction in goods flow from prodhection o

DC the " mon-standand” trucks with 40 pallets capacity instead of 33, Traffic flow redesign at the plan arsa, "owt

of the o™ thinlking

Startup of RTCIS {scanming system ) inorders pick area

Optimized W/H storage arsa (ABC analyses with pricrity products placement redesign)

Construction and start up the new FG storags terminal (10K pallets spot)

Jusstification the Land purchasing for future capacity expansion

Increase the staging arsa due to capadity limitation

Op=ning and closing buffer WWH for pak s=asons, managament of buffer WH for goods movemeant

Collaboration work with partrers (Kas) and bocal seourity in product theft issue resclution, improvement was

reconded and rewarded, “owt of the box" thinking

Sucoesshul crises situation managament: the main 2l, station and reserve one power cut off, stop

shipments/business intermuption avoidance

= Collaboration with Russian Raikvay managameant for CIS countries RW wagons delvary

LI I I I L

L]

Company B Com pany 2, FMOG goods: Housshold, Hair Care, Personal Care, Baby Care, Womean's Care
Cateqonss.

Site Planning Crirector 02, 20k 08, 2007
Main achisvements:
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Olga Ivanowva

Date of Birth: WO3/1578
Mosoow | geeerty 1 8yamndes.n
Mobile: + 7 917 500 24 72
Married, son and daughter

Commercial director | Head ofdistribution | Pharma & Life
Science

Semior sales, commercial and projec management professional in Phamaceutical, Retail and FMOG industry.,
Successtul and stable experience in finance, procurement and sales with cautstanding results on each rele managed.,

Systemized and in~depth approach allows me deliver ocutstanding results for direct and matrie-strecture stakeholdarsin
lecal and intermational emvircnment with aim of reaching high added vakse for com pany business,

Strong individual executor, project kad and team manager with ability to drive, influence and develop direct and
indirectly managed teams for excellznt pedformance.

CORE PROFESSIONAL EXPERIENCE B ACHIEWEMENTS

G, 200D - presamt

Com pany Company. (part of Com pany Group), one of the largest Swiss mukltinational phamacsutical companies,
1

14,2014 — pressnt

Senor Mational Account Manager /| Fharmacy Chains Froject Lead

Mumbar of indirect subocrdinatas: upto 10, Keport to Uommearoal Head HussE, Fromoted froem pravious roke,

Responsibilities in Distribution:
= Managed and inftizted strategic and operational megotiations with distributors with the goal of reaching
agreaments, comelating with business targets according with commencial and com pliamce policy of Company.

Setup and perform guarterly plans, assured KPIs exsoution by distributors: 51, 50, SIT and D50,
Managed SO dynamics analysis, control and provision of needed SIT lkevel on the central wanehouse and in

bramches.,

»  Oreated, updated and fine-tunsed COMPANY and Phamacy Chains commearcial policy basaed onmarkst best
practices,

= Created and implemented agresments with distributors in acoordamoe with financial and legal policies of
COMPANTY.

=  Azsured lack of bad debts by the 2nd of reporting pericd via finding sohtions and managing negotiations with

chients on topic of bad debt coverage.

Managed credit limit control and dose comelations with Treasury deparoment {my ex subordinates!) on topic of

changes of credit limits.,

Managed projects of products integration into/from Gompamy Phaona portfolio.

Marnz X-functional cormelation with Phamacy chain deparmeant.

=  Lead the project of Phamacy chains reports validation, prooess improvameant in terms of doc flow, approvals
and mumber of doouments minemization.

=  Onganized productive comelation of all Compamy Group functions: logistics, finance, legal, regulatony affairs
procurament, markating and commearcial regional managers.,

=  Coordinated Customer Sarvice departmant on proper managameant of chants,

Responsibilities in Phamacy Chains:

= Created, updated and fine-tuned Phamacy Chains commercial policy.

- Leadtheiamjectn‘fﬁktargatard bomus payment improvemeant: increase transpanrency of tanget and bomues
payment base for PCs; ensune validity and acouracy of PCs reports; determine economic feasibility of PCs bormus
paymeants; make sure that PCs sell onginal products in good quality.

= Improved and simplified processes conmected with doc flows, approvals and nuember of doouments minimization

= Lead the project n‘FPha mmacy chains strategy 2020,

LHH

= Mamaged Phamacy Chains with the goal of reaching agreements, comelating with business tangets according
wiith commercial and compliance policy of Company.

=  Setupand perform guarnterty plans, assured KPIs exsoution by Phamacy Chains.,

= Managed 51 50, Stock and SIT anahysis and control by Phamacy chains,

Schievemeants:
= Syocessfully created COMPANY commercial policy and its delivery for 2018 incheding discounts, payment terms
boruses and distributors managament,
Successfully managed Alcon sales and portfolio integration intoe Company Pharma.
Increased share of managed distributors {EIZIE‘IEE_E and middle sz
Successtully chosad the overduws of the most problamatic account.
Implemeanted and increased quality of distributors reporting.
Created Phammacy Chains commerncial policy.
Improved Phammacy Chains reports validation approach.

12,2012 - 12,2014
Head ot Frocurement and Uongresses & Events department

Mum ber of subordinates: &, Spend USD 65mic. Report to Procurement Head Region Burcps, dotted lins to OF0 Russia.
Promoted from previows role.,

Achiswvements:
= M-drvsional tender successfully managed and exeoted " CRE prefermad agenties selction™
= X-divisional suppliers alignment managed and executed:
¥ Recondiliation of supplisrs, their commercial and payment terms. Alignment on beneficial terms,
v Amalyre categories where divisions have different suppliers and unify the list of suppliers {(mainly refars to
o OO0 Categories)
= In scope spend reconciliation and optimization doms
¥-drvisiona| S0P creation and SLA updated
=  Buikding business partnering relationships with other divisions of COMPANY group. Best practice sharing:
processes, systems and SOPs

e, 20EFG - 5, 2012

Country & Company Pharma Treasury Head (5 subordinates). Report to OF0, Promoted from previows role.
Head of Treasury department {5 subordinates), Report to CFO

EARLY PROFESSIOMAL EXPERIEMNCE B ACHIEWEMENTS

02, 200y — 03, 2008

Company Group: Head of treasury department {4 subocrdinates), Report to) TFD

Company Group of Com panies: Head of treasury department (5 subordinates). Report tor OFO

Com pany CIS, Company: Treasury manager, Treasury supervisor, Payables Supservisor, Payables accountant

EDMUICATION & PROFESSTONAL DEVELOPMENT

1595 - Mosoows College of Commeance, Accounting and Business Analy<sis diploma with Mearits
2001 - Russian Comespondance Institute of Finance and Bcomomics, SAccounting & Audit diploma
2005 - Cartificate in Intermational Standards of accounting, Academy of Public Bconomy

2012 - Company Business Academy {MBA degres] at Stockholm School of Boonomics - Alemnus
2013 - Category Managament Training 3t Company HOQ

ERP systems: {Lawson, Asapta, SAP R3], SWAPS, 1C, MS office, Electronic bank systems, Cogros, DoosWision,
Foreign languages: English (fluent), Russian (Native].
Additional:

= Company "Gold reserve” employes

=  Proactive amployes striving for excellzncs in everything I do and think of for the top best of my employer
= Top Im.r.al'r;.randengawentintl‘EtaEkEImanageal:greadffcr mew challznges and HARD work and tasks!
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Kpucrana Heanosa

Ml=cTo morrenzcTEa; T Moo=a,
Foxraomsat Tensdon: S-9B5-§42-12-00
E-toedl: OihEmad] m

A ATUHHACTPITHERRHN IOMOIHHE H XOODIHHATOD OpOSKT0E © OILTOM pa6aTh B ofepe FAMOG =
TOCTHHHYHOM 6rHece: The Company, Sxpissgis]l. M Istra’L Haotel & SPA, Sheraton

CIeHaniEHpyIecs 2 YTWHHHCTPETHERGH T0LISpEEs PYRORIMHTENE, ROOD OO GHIHSC IPaTPann,
OSMOERY I0SIO0E, MSPOIPHETHH, 3 TaOcs CIIOHCODCIX H GOETOTEODHTSORHEDY IIMOSETOE H HESHY
SONLOIOH OIET PE60TE E MOCTHENIHOM SH3HeCS

HA mosnx H EHEY JE00M KOMITENHH, VW mcTpo 06yHaTeoE oo TPefoEIHIiE ImMpOskTa H ESPI, 9T
I K OVOIEXY HINOONTCE E ONOHCES M IPHMSHSNWE HeCTIHIIPTHLY pPeUeuHi H 4eTiod paSoTs
HOMEHIE

OINBIT PABOTERL

The Company 012013 - 052019
Epviorsiommst B wWHp s mpo e eamemern 0000000 mpo mysannr — mpenmarssT moTpas amenew sanss 500 GpemnE
HAMHTHRIE

EoopIEESTOP EROEETOE OTIETS EECMEREY CERIEE B BOMMYEEESTEE

[ Bl i o o e B T

= Inzwwpozsore paiodsTo OHE PYROBIINTANE, REOSHHE IENSHISNE BOTPEY B MeMOIDHEETHE

= FoOpoiooaiiHe OSnOERDK ECTPSY H ISP<TOEIPOE

= Opr:oosinrs De00ms TOSIO0X  GPONHpOEINHS OTSNSH, MEpansTdR, TPEAHOSSpOE, 2 TIacms
SOy TCTEVIOAS MEpaT[IEETHIE

®  Opranesinre DMV HEGSEINT MEETY D0 IPEE DTS SR 30 T

- TyaoTHe ® 0 OPTENOMIAIHE  ADVIGOEX  MePOIPHEETHE,  TaEx  i=m Casno-lleTep&yproiaot
MEETVHADOIHE IR0HOMHYe0HE Sopyu (TIM3F), Tainsposcant $opyu E Mooss, Pocobicsant
HHEBSCTIODEOMERSH Sopva B Coumx, Ton Yepmora mops = Coum, Jlemoor soaomye PAHNATC,
O TpaTh: HEHOEIHH, IPeCc-RO0HgSpeHIHE H T- I

=  CoeHanbHele ODPOSsTe:  JeummoHaT wHpa oo §yrsony 2018 roma B Poocmm, 3momme
Ommnooricss 5arps E Coax 2014 -&rj'r_pamau:e IMpOTPEMIOH ‘.-']P—mc"'a-r.. PERCIPeO=nsHEs TaNSTOE,
OPTEANHIAME KVOSTYRHAH B paammn Irpurpa:.nm.u;u.r:mv:"a{.. PECIPSISOsHHS SHOSTOE)

= Oprancainrs Son0XTSRCR0H MPOTPEMAT B O50) MOXIPROE OUE JeTei HT DSToa JOMOE E afucs
ROMITZHHE E PanCex MP0<sTa Campany Choisimas Caganan,

» OprauwezsiHs H IOOT0TOERE OSN0ERY EHIHTOE FOODIHHEIHE TOTHCTHEH H ATWMHHHCTRETHEHOH
HEICTH

= VCTAHOEDSHHS H IOLISPEEHHS XOHTAETOE © GOATOTEODHTSOLHLIMH SO0HISMH, CI00PTHENRIMH
OPTEOEANEIH B §HINSC CO06ULSCTEIMH

= QC¥ILsCTENSHHES QOCTIENH MPOAYVEIGH FOMTIHHE COMpany, SPAHIHPASSHHEDN XOI0HILHROE H
OPTEHHIZNE MEPHSHIEHISN0E i DETIH-EERN MEPO TP, JPT AN 0 BEHIED EOMTLEHHEEH

= Opraoosiors DenoEws  T0SIO0X  GPONMpOEINHS OTSOSH, MSpeneToR, TPERHOSSpOE, 2 TS
COMYTCTEVITHE MePaIHETH

= (praEOeEneE, IoATOTOENS H PEalHIaIeE B_""]JE'E mpurmum aTO=mE

= PazpafoTi= g 5 SHT
mum‘.ﬂ}mﬂn{ HEHCTAHIHEHE

= OhopumesEs ROMEHTHPOEIR

I,=I_- O L AT LR

LHH

= PyaoEooMoa OposEToM OMMOASNY 0 OpraEtarHH (Caoo-lleTepSypIoiord  MeEcIyHI[IIEHOTd
NOHOMHEYScKoTd Sopvaa (JIA3E), Taiinsposcsoro Sopyuz = Mooms, DPoooobicoro
HHESCTHIHOHHOTD S0pyuaE E Coux 4 rogs moapEs

= WCTEHOENDE SAPTSPHES OTHOUISHHE C TPSME HIOSTSOLOIHMHE TOMEME

= {JpraEzoEsEsna fonss 30 3ncTperHnIN OOCTIAEOK MPOOYVIEHHE EIMIEHHH (0ippany E Mapaai Ia
zo=it Pooomr one Kpacooro KpecTa 20 Speus 4pSsERidainnany CHTYAINOD

= CoxpasEnoa 10% 6:0030eTa ROMILIHHH H3 MeOIPHETHS (TPVIOMNEIS SPOHHIOEINHS E 9T0S)

AIstrs’'L Hotel & SPA {oTers TaldpEia) 052011-0382012
Iemees aonnst omans A [stre T Hotel & SPA - 2amop st OTSns TIPSy SITE003 Ha Gapery
EQIOXPEHIHILE

PvEOEOIETeTE Cayvaidsl OpEeME H [FEIMeHEeEER

ChEHOSHTE SRS
= FKoxTpon:n H PYROSOOCTES EOSMH SCTISNTIMH DESOYSTO MPOISCcd B COVEES MPHSMS M Danuensmrs
OPTasozaiHe Bosd JSETensHOCTH Oy a6
=  (fecIrsyeHHE NPEOOCTEENSHHE WIF TOCTEM H PSTVIEDHEN THSHTEMW O0060T0 EHHMEHHE H
HHIHEHIVANLHOTD O8Iy SHEINHE
= HafmomsuHe 33 MEpodHAmaM OTSIE © DL J6SCIeTeHHE MOTYISHHE MNCTEMH ISSCTESHHITD H
DEENTHENTO  CSPEMCE M EMNIMMENME, IOLOSPEEHNE OOOTESTCTEVIONLDN  CTINOIPTOE TOBSTSHE
VHIG-ODML], ENSIMHETD EHOE H I0BSISHIE COTPYVIHHEIE
= {(§ecIedeHHe [OCTOEHHOTD O6MeHI pIG0YSH HEGOPMEUHSH MSEOy EBECSMHE OTISTEWMH H
ROODIHHIHN X JSETSILHICTH
CIpTastHzaIHE H XOHTPOIL P360TH 0 CPOYHLM ISMPOCEs, J6ScIedeHie HedfXoIHMard YPOERE
CREIH C ROTNINSTEMH H PYROBNICTEDN
Tlozaurewys YPORHE TPOIEE FoOyT OTS0E H 270 0 OpEsJemesnnt
HlHoTpvimas: o IYHHSHHL, MPOESIsHe TPESHHHTOE
Ofecmewessnie macowainmeTy YPORHE VIORISTROPSHHACTH TOCTE
BumonHess OPYTHE CHOOHLD: OGEIZHHOCTSH H VYSCTHS B CIISIHANLHED IIP0SKTax

Tocmuseyun
= VHICTEQEANA E OTIDNTHH TOCTINOIDS ¢ HyOoE OpIasdHIgEina ECS IPQIS0CH COYEGH IIPHSME H
PEIMAMATHE IOOTOTORE  OONENOCTHRIY HECTPVIADSE, MHIsity M pRIpafoTE  vIHS-apa;
EHSOpSWHS ~ CTESHIEPTOE, [PEEND  O6COVEHEINHE, OESCC-I0IE,  I3SKIEE  He06X0IEndara
QE0pYIOEIHNE
= Co3gans ¥ OHATEATHIE SSSIHSEHLIS PES0UHs IMPONSci OOE OTISNE (pafouis Cuewm, rpadenar
PEE0TH, PETVIEDHEIS TOSHNHTH, 0 TISTHOCTE)

Srrssotel Krasnye Holmy MMoscow 092005 - 05 20140
Swrissgs]l Emanas Holoy nemeses poeosa orems E oerrpe Mocksns, sxonengri & marosy o=nel Ao Hais]s -
OHO=p TOCTHHEYHATO peans EEpoma

L]

LI N I

MMemenacep mo pAOOTE C TOCTHME 032010052010
CITEpIREE CMEeERl CIVAGLl IPEEMA H FRIMEIEEER 05 2007032010
AIMEEECTPATOP CIVADEI OPEESE H A IMEMNeEEa 07T Z2006-05 2007
CmenEs TECT @m0 0DCIy A ERREED rocTel {Goest Relations OfRcer) 0P 200507 20046
DO pEIEREEE

2010 Pooooio=s SooHowEweciEmE O AEDsuMHE . [InsxasoE: SHOHOMODE H YIPAETSHHS Ha
MpeIpHETHH. [OCTHHHYHOS, PECTOPEHHGS H TYPHCTHYSCHIS KO3 EHCTED

2005 MocxoEconi EOONSTE VIDAENSHE, TOCTIDOMNHITD GHINSCE H HHSOPMEITTHONIETS TEXHIIOTIN
sl]apmprHas

- T T TR ax T T = T R SRR
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} CoBETbI MO COCTaBMEHUIO PE3OME

®opmar A Tak:xe
 Koim4yecTBO CTpaHUIL
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» 1cTpaHHUIa — MeHee 4eM 5 JIeT OIbITa
" 2 CTpaHUIIBI — 5/7+ JIET OIBITA

» 3 cTpa”ullpl — Crapiui pyKOBOAUTEb WU C
IPUJI0KEHEM (TEXHUUECKOe MOPTQOJINO0, TPOEKTHI U

T.J1.)

MaxcuMH3anua CBOOOTHOTO MecCTa
» Orcrymsl — OT 1,5 10 2,5 CM

Yurabe/IHbIM CTIIb B pazMep urpudra
» Verdana (11 point)
» Tahoma(10 wim 11 point)

He nepeHacsIimaTh pe3omMe CTUIAMU
mpudTa Bold, Italics, Underline mia
BbIJIeJIEHUA KaKOM-IN00 nHopMauu

Hcnoab3yeM A3bIK ON3HEC KOMMYHUKAIIUM

v Tummwre pe3oMe, KOTOpoe KyIIuT
PBIHOK

v TIummre yeTko
‘/HpOBepKa Ha OINUOKU ¥ TPAMMAaTHKY

‘/Y,Z[OCTOBeprer, 4YTO pe3IoMe JIETKO
yuTaerca / CKaHuPyeTca B3IJIAA0M

Vo BO3MOKHOCTHU, (POKYyC HA HaBbIKaX U
OIIbITE, KOTOPHIE OTPAKAIOT IOCJIETHUN
OIIBIT
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X X XX XXXX

CouynHeHHue->KU3HEOIIHCAHHE
«Besple aTHA» B OMorpaduun
HerpaMmoTHOe 1 HeaKKypaTHOe 3aloJIHeHNe

[TompoOHOe omnrcaHue yBaeueHU, MEeUTHI,
a TaK»Ke TOPOCKOIIbI

HenenoBoe gpoTo

Pduznueckue AaHHbIEC 1 BDEAHBIEC
IIPUBBIYKHA

CrenasibHBIE IIOXKeJIAHUS — IIoJIdaca OT
7loMa, TOJIbKO TaKOH TO PaliOH U T.J.

YpoBeHb O:KHIaeMOU 3apPILJIATHI ...

LHH



CocTaBnarLme pestome

 Bepx
« O®OHUO
 Aznpec

e KOHTaKTBI

* Summary
 7Kemaemas mOJI>KHOCTBH
» Tlo3unuoHupymoIlee cOOOIeHE
« I'pymma komMmneTeHIH /KJII0YeBhIX CJI0B

 OCHOBHaA YaACTh
e JIO/JKHOCTDH

* Kpatkuit GyHKIIUOHAI
 SOAR / JocTm:xeHus
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Pl A el
CERO) 45608 TD

e e b esorm Lankodin. comApubSahirs FimesL man

SpMNIogR-LEuveEL CUsSTOMER SERVICE MAMNACER
Personal Accounts f Costomer Service / Dnside Sales  CSoall Cener Dperations

Lrrfvimg excoldence I CraxE oI sy e e
Forteriing Tabove and bepond® mindsed fo axliads e O nsioareF Topwlingn

Performmances-cdiven customer service marager with soellar record of soecees lesmdiog teams msl maongisg $oivice
uperations, delivedng excepaional resul while micciing ithe dime-scnaivive necils of the owlscal and phafnscrutical
eiarkets, Regpeoned, hands-on mansger wha lewis by cxample; a skillesl cvach and mentor who levorsgos sooong
comwmundcatdon skills wo aroculare and gamn boay-in o achicvs sharsd poals, Yalued consjmay peseuince. a mkeo-chargs
leadler with & passion foef srrvice cxccllonce Jansd the clear shility b Boscr cuabomer-cendric busiaess nvipemmianes,
Lo Lo 0 O AR O
&=  placnging sales andfenvice operatiene] precciding vinion and Tesderehl » dliive service scellenees while creating
and oplementing cacncal plans so ersect shori-geemn and kng-iemm goals.
= Building high-calilsce deaims, cultiviing cmpoaaring work enarenmenta by rewardong wopooctch perfOoidide
=  Lyveraging(eollnbocative seyle b deliver hest-in-class servioe, proaceively asrking aich irremal groups e silkdness

izpuos, remove rosdblseks, arnl] resolve cusromer problems

- Promesing Lae=s4 AT Ies AoTEaE porvics mesme b meve boyond basic[castormser sadafaction] 4o achseve pricelons
I b bovally

PROFESSIONAL EXPERIENCE
COMPANY, CITY, STATE

Business process outsourcing (BPO) organization that provides a broad range of financial
services and related Information Technology support.

Contract Manager Year — Year

MManaged the 10-year outsourcing relationship with (company) valued at over 1 billion dollars.

Facilitated interaction and negotiated resolution of contract issues.

* Increased the 10-wyear outsourcing agrecment 5250 million by developing the process and
procedures for implementing contractual changes and negotiating a new agreciment.

* Reduced operating expenscs 26% over a two-year period by identifving and engaging
cmployees to use common, best practice methodologies.

* Dewveloped a process to verify all services were performed to contract terms, augmenting
revenue & million dollars.

*  Ensured service delivery requirements were being met, improving customer satisfaction by
B%.
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[IpeabiayIi OObIT
O06pa3oBaHue

Jlon. ObpazoBaHue
A3bBIKHU

Harpazsl

JlommositHUTEIBHAA HHPOPMAIHA

(32Y) 5551234 ARTHUR SALAZAR ¢ PAGE TWO ARTSALAZARSEEMAIL.COM

US. INVESTMENTS CORPORATION, contmued

Manager, Financlial Systems (2002 1o 2004)
Orchestrated corporate-wide resousrce masagement reporting systom wiod by accounting snd codl-conter mansgons
for financial reporting and vanance analysis.
e Managed monthly daza prodection, distribution, snd qualicty control in sddition 1o user training and
customer service. Systom received widesproad praise by users for reliability and flexabality,

Sendor Financial Anslyst/Accountant (1999 10 2002)

Evaluated accuracy of financial analysis on mvestment proposals. Analyzed budget vanances. Prepared top-down
corporate estimases, consistontly achioving goal of less than 2% variance in net income. Developed complex
varable compensation and breakeven-analysis models

PRICE WATERHOUSE, Los Angeles, CA « 1996 10 1998

Aunditor

Participated in financial sudits across diverse industries including masufacturing, broadcasting, and banking.
Prepared corporate tax returns.

EDUCATION

MBA; Concentration in Finance, UNIVERSITY OF CALIFORNIA, Los Angeles, CA; 1996
BS. Accountiag: BOSTON COLLEGE, Chestnat HIN, MA; 1994
CPA; State of Califomnis; 1998

SKILLS

Proficient in muliple busincss spplications iscluding MicrosofR Office (Word, Excel, PowerPoint), Hyperion
Pillar 30d OLAP (Budgeting & Amalyxis), PeopleSon (General Ledger), Windows, Outlook.

B ———
_EDUEATIDN,.EHRTT'F_IE#T]DHEI & I"'ROFESSIOMAL AFFILIATIONS o

Accounting Coursework (21 Credits) —Marquette Ulndversity — Milwaukee, Wisconsin
BS [Finance) — University of Wisconsin —Madison, Wisconsin

Certified Management Accountant, 20053
Certified Public Accountant, 1996

American Institute of Certified Public Accountants (AICPAY)
Wisconsin Institute of Certified Public Accountants (W A)
Financial Executives Instibote {PFJ}
T EE——.
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Onucanmue
cdepsl
OTBETCTBE
HHOCTH

JlocTu:xeHua n
SOAR
MUCTOpUU

PROFESSIONAL EXPERIENCE

DATA RESOURCE SOLUTIONS, City, ST YEAR — YEAR
Human Resources Director

Developed and implemented all Human Resources policies and procedures including
Affirmative Action/EEO Plans, compensation programs, training plans and programs for
this start-up software development and services company.

Established procedures for recruitment, retention and employee relations that
ensured timely hiring, reduced turmnover by 15%, and enabled consistent handling
of performance issues.

Redesigned the annual management bonus and stock option plans, improving
the differentiation of base, bonus, and stock payouts and tying compensation to
performance.

Integrated newly acquired subsidiary’s policies, procedures and benefits with
parent company, streamlining Human Resources processes.

Created and implemented interviewer skill training program to prepare managers
for participation in the hiring process and protect against claims of illegal
practices.

Development and maintained database applications in Microsoft Access for
applicant and interview tracking which reduced recruiting costs while assuring
AA/EEO compliance.

Ensured compliance with all Federal and State regulations, resulting in clean
audits with no findings.




} bpen paboTogaTesis B pe3lI0Me

bpenasl pelmaror Bce:
* IlpussiekaroT BHUMaHUE
* IlyraroT u cCMEemuBaT BOCIIPUATHE

Haiaure pa3HUILY M CXOKHE YePThI:

X5 — Auchan - Maruur

e Coca-Cola — Coca Cola HBC — Philip Morris
« INTEL — HP - ERICSSON

« NOKIA — ORANGE - SAMSUNG

* Procter and Gamble — Danone

* Novartis — TEVA - Bepagapm g
« English First — ALIBRA — Intourist

37
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I'staroJ1 nericrBuda +

JAEMCTBHE

ObrOBHI
IIPOIECCHI B
IPOakaxX |
MapKeTHHTE,
KOTOpBIe
HCIIO/Ib30BaJINCh
B ornene XYZ...

LHH

CrpaHuna 40

HNcrnosab30BaHHbBIC HABBIKU  Pesyabrar

HABBIKH

...C TIOMOIIBIO
BHE/IpeHU
HHCTPYMEHTOB
COLMATBHBIX
Me[ua, TPDeKUHTa
KJIMEeHTOB U
eKeMeCTIHbIX

PE3YJIBTAT

...9TO YEEJINIHJIO
Opofaky Ha 21% U
YMEeHbBIIWJIa 3aTPaThl HA
meyaTh HAa $10,000.
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#Lee Hecht Harrison®

¥YMPABNEHWE NPOEKTOM MO MOMCKY PABOTHI

Co3aaHue CnncKa AOCTUXKEHUN

CNMCoN BAlLMX OOCTHMEHMHA CBAZEH C MCTOPHMAMM AOCTHHEHWH, HOTOPEIE Bbl COCTABMAM Ha 3Tane 2. B 3Tom
YNPaHHEHWK Bbl COCTABMAM MCTOPMM, ONWCHIBADWME CHTYALLMID, C KOTOPOM Bkl CTONHHYMMCE, NDENATCTBMA,
BALUM ASHCTEMA M GOCTHMIHYTEIE PE3Y Ak TaThl (MeTog SOAR). B CMCKe BaLUMX AOCTHHEHHA KPATHO ONWCaHEI
AEHCTEMA, HOTOPEBIE Bbl NPEANPUHAMN, W PE3YNLTATH, KOTOPBIX Bbl AOCTHMINW. MNoCTapadTeCE COENETE Ham-
A0E AOCTHHEHWE MHTEDECHBIM, NP 3TOM COXPaHANTE WHTPMIY B OTHOLEHWK TOrD, HaK BamM 3TO YAANoCh.
B HOHUE HOHLOE, Bbl e XOTATE, YToDkBlI BAC NPUIMAcHAM Ha cobecenoBaHMe?

(g =
MpuMmepbl CNIMCHOB QOCTHHEHWH
Honuuecrso MpowsBogHMTENBHOCTE

Pazpaboran cTpaTervie Npogas, KOTOpaA Heno-
CPEACTEEHHD YBEMMHYMIE KNMeHTCRY D Basy Ha
209

MNepepaboTan NpoW3BOACTBEHHYHD TMHHED, YBEMH-
YHME SHHEAHEBHBIM BBIMYCH a0 2000 eaMHMLL
Paspaboran nporpamasy obyUeHMA, HOTOPaA cno-
CoBCTEOBANE COKPALLEHHED

owmbor Ha 35%.

Bowen Ha 15 HOBbIX PHIHKOS, YEEAHYHMB 000D
PhIHKA.

Faspaboran nporpasmary obecneyeHma Be3onacHo-
CTH, HOTOPAR CHM3KNE KONMMUYECTBO aBapkid Ha 15%.

Hauectso

Yonewso Nposen NPe3eHTaLMIo ANA KIHYEBBIX
Y4YBCTHHMHOB NpoekTa. JobpoBonbHblE OTSbIBEI

B MOOaBMAKILEM BONBLIIMHCTES BbLNM MonorK-
TEMBHBIRM_

FPaspaboran Hosy yYeDHYD Nporpanmny, KoTo-
pan NpUBEena K yiyYlweH o ousHok ot 3,2 no 4.8
no S-0annbHOM LKENE.

PrAanuW=nRAaN HORVH NEMTLARMAY RRIMAAT COmmwin-

ABTOMBTHIMPOBAN CUCTEMY 00paboTHM Npe-
TEHIWH, HOTDODEA CHMZMNE EpeMA obpaboTHK oT
OBYXHEges A0 ABYX GHEeR

FPEanM3osan HOBEWD TENEPOHHYID CHCTEMY, KO-
TOpaR CHYBMAE CPEAHIDHD (HOPOCTL OTBETE C
BOCHMI MMHYT 40 MEHEE YEM OIHOM MMHYTbI
JaBepWMA NPOSKT AOCPoYHO.

Pa3paboTan M BHeapHA yHHMHANLHBIA NDOOYKT,
HOTODBIA B&10 NEDELIM Ha DEIHHE.

CTOMMOCTE f Bl yUE

SaKMYMN KOHTDEKT, HOTOPEIA CI3H0HOM KA OT
nenybonse 500 000 gonmapos CLUA

CHM3MN HaKNagHble pacxoabl Ha 30%.
Pa3paboTan HOBsIH NPOIyKT, KOTODbED YBEMM-
YK KBaPTa Mk Hel aoooa Ha 50 000 aonnapos
CLLA

Ymydwen npobnemywo paboTy C oTpMUaTENR-
Hex 238 000 oo nonosHTensHex 1 570000
nowmaoos CLLA

LHH

Cnucox 3¢ppeHTHBHBIN CNOB ANA HAYANE NPean0oMEHHA

AETOMETHIMPOEAN
gepbanvzuposan
B3BECHA
BO3MNABNAN
BOCCTAHOBMI
EpyUHA

BbIGpan

EbIDpan
EblOEpHEn
BBIYMCIMA
rapaHTHpoBan
OEWCTEOEAN
OMarHoCTHpoBaN
nobasmn
O0TOBOPUACA
O0CTABMA
O0CTHr
SABEpLLUMN
SArOTOEMN
SALYMan
3AMMCAN
3annaHKupoBan
3AMYCTHA
SEAUMCIMA

WCApaEMAn
MCCNEQOBEN
KBanMGHUMpoBan
KOHEEQPTHDOBAN
KOHTPOMMPOBAN
KOOPAMHWDOBAN
KOMMPOBAN
HYTIMA
KYDMPOEAN
NEKLMK
NHKEWAMPOEAN
MOASpHHSHPOBAN
MoaudHUMpoBan
MOTHMBMpOBAN
HabnromEn
HAMETIA

HAHAN

HaNMCan
HanpasmMn
HACTPOMA
HayuMn
HEY4MICA

Ha4an

HaLwen

OCHOBAN
OCMOpMA
OCYLLECTEMA
OTBETHA

OTHPBLA
OTpE0aKTHDOBAN
OLEHKA

OUMCTHA
nepeses
nepesen
nepesan
nepepaboTan
NEQECMOTREN
NEPEYHCIMA
NOBAKAN
NOBbICHN
NOTAOTHA

nogan
NOAroTOBMN
MNOLAEPHMBEN
MoAHAN
NO3MLMOHMPOEaN
noxa3an
MOTYHM

MpM3HaN
MPMMEHM
NpoaHanM3HpoBan
NpoBEEDKHA
npogan
NPoASMOHCTPHMpDO-
Ban
npoaybnuposan
NPOoHYMEDOEAN
NpoCNEgMn
NpCYHTaNn
pazpaboTan
pacHpbL
DaCNONOHMA
pacnpeenun
paccmoTpen
paCcLwMpHn
pEANHMI0BAN
DEMyAMpoBan
pPEKOMEHLOBAN
PE0pPraHM30Ban
LM
DYHOBOQMN
cOaNaHCMpoBan

cosgan
COKpaTHA
coobuwpmn
COpPTHPOBAN
COCTABMN
COTPYAHMYGEN
cnocobcrsoBan
CNpaBMACA
CNPOEKTHPOBEEN
CpaBH!N
CTaHOAPTHIHMPOBAN
ybeapn
YBEAOMMA
YEEAMUMA
YHOMMAEKTOEAN
YEDENUA
YAYYLLMA
YMEHBLIKA
yrpasnan
YNpOCTHN
YCHOpMA
YCTaHOBMA
YTEEPLMA
YTOUHMKA



} ConpoBOoAUTENIBHOE IIUCHhMO. 3aUueM? LHH
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° Heﬂb COIIpOBOAUTEJIBHOI'O IIMCbMaA — O6paTI/ITb

[Touemy aTa
BHHMaHNe KOHKPETHOrO paboToaTe s Ha Ballle O6pateHue =g S -
pe3ioMe
° COHpOBOZ[I/ITeJIbHoe IITMCbMO — 9TO PacCCKa3 O Mo3u LLMOHUPYHOLLL
Balllell 3aMHTEPECOBAHHOCTH B pab0OTe UMEHHO lNouemy A? o= ce coobuieHune

B 3TOM KOMIIaHNU UMEHHO Ha 3TOU JIOJIXKHOCTH,
Ballla « I3IOMUHKa», Ballll apTyMEHTHI.

JaBepuieHue
nUcbma

40




} ConpoBoaUTEIbHOE ITMCHMO - IIPUMEPHI LHH

YBaxkaemast KomaHaa Danone,

Memns 3oByT Osibra MiBaHoBa. fI 6b1 XOTes1a IpeACTaBUTD CBOIO KaHAUAATYPY Ha IMO3UINI0 « MeHemkep o pabore ¢
KJIFOUEBBIMU KJIMEeHTaMu» B I'. EkaTepuHOYpT.

A 3auHTEpecoBaHa B IIEPEXO/ie€ B CETMEHT IIPOAYKTOB ITUTAHUSA U B YaCTHOCTHU B MOJIOUHOE HAIIPAaBJIeHNE, TAK KaK
ATO OYeHb AUHAMUYHBIN, KOHKYPEHTHBIN U MPUOPUTETHBIN PHIHOK JIJIS 3aKA3YUKOB U ITOTpeduTeseii. OcoOeHHO
MeHs MpUBJIEKaeT KoMIIaHUA Danone Kak JUANPYIOIIasa MeXAyHapoAHAasA KOMIAaHUA, TPOU3BOAAIIAA IIPOAYKIIAIO
BBICOKOTO KauecTBa, KOTOPYIO s IpHuoOpeTaro PeryJIAPHO JJIsA cebsl ¥ 4IeHOB CBOEH CEMbH.

A numero onbIT paboThl B FMCG mposakax 6osiee 6 jieT B MeXXIyHapoAHON KoMmnaHuu Procter&Gamble, rae
oTBeyasia 3a:

BeJIeHHE IIEPETOBOPOB U pabOTy ¢ KPYIHEHIIIUMU ceTsAMH I'. EkaTepuHOypra, BK/Iodasi IIpOMO MEPOIIPUATHS,
aHaAJIN3 aCCOPTUMEHTHBIX MATPHII U IOAJEPKKY IIPOaK HOBBIX IIPOAYKTOB,

IIAHUPOBAHHE U yYeT MHBECTUIIUH 110 KaKJIOU KaTETOPHUH.

Vmero ycIenrHble IOATBEPKIEHHBIE PE3YIbTaThl pab0ThI, 0 KOTOPBIX OY/y pajia pacckasaTh U
IIPO/IEMOHCTPUPOBATD, KAK MOU ONBIT U HABBIKM MOTYT OBITh MMOJIe3HbI Bamer Kommanuu!

Haperoch Ha cIeAyIONIUH IIar ¥ MPUJIAaram CBOe Pe3IoME.

C yBaxxeHueM,
41
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YBaskaemas komanzga Abbott,

A 6B1 XOTEJIa TIPEACTAaBUTh CBOIO KaHAUIaTypy Ha mo3uruio « HR Specialist»,
pa3MellleHHY0 Ha caiite hh.ru.

A 3anHTEpecoBaHa MPOJOJIKUTh Pa3BUBAThCA B (papMalleBTUUECKOU KOMIIaHUH, TaK KaK
ATO HaIIpaBJIEHHE BBI3BIBAET BO MHE IJIyOOKOe yBaskeHUe. I1moc Ko BceMy JIaHHBIN PBIHOK
OYeHb JUHAMHUYHBIN, KOHKYPEHTHBIN U HEOOXOIUMBIN B HaIlled ITOBCEHEBHOM KU3HMU.
[Tpoaykiius Balled KOMIIaHUN He pa3 MoMoTrajia MOUM POJHBIX U OJIN3KUM.

Al nmero OIBIT, KaK BHEIITHETO, TAK U BHyTPEHHET0 noA0opa nepcoHasa. Paborana B Takux
KOMIIQHUAX, KaK XXX U XXX, I/Ie B €/IHHCTBEHHOM JIUIle OTBeUasia 3a Moi00p CrelnuaanucToB
B nozpasaenenre MD&D Poccusa u CHI'. f cienuanu3upyrocs Ha MaCCOBOM U TOUEUHOM
110/1I00pe IepcoHasia ¢ IPpUMeHeHUEM HaBBIKOB XeJIXaHTUHTa. Mo CUIbHbIE CTOPOHBI —
3TO JUILJIOMAaTUIHOCTh, YMEHHE aPTYMEHTUPOBAHHO OTCTAaUBaTh MHEHME U MMO3UIMIO,

BBICOKWH TallM-MeHeKMEHT.

Haperoch Ha cjIeAyIONIUH IIar ¥ MPUJIaram CBOe pe3ioMe.

C yBaxkeHHUEM,

LHH
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31paBCTByUTE!
ITUM ITHMCbMOM £ ObI X0Tes1 Bac mpornH@OpMUPOBATH, UTO IIOCJIE JOJITON U YCIIEITHON paboTh B
AAAA Group B HacToslIllee BpeMs A pacCMaTPHUBAa0 HOBbIE BO3MOXXHOCTH PA3BUTHA CBOEU
KapbepHl.
A umelo 6osiee UeM IECATUIETHUM OIBIT YIIPaBaeHMs OOJIbIIUMU IOAPa3/AeJIEHUSIMU B
poccuMCKUX U 3apyOerKHBIX KOMITAHUIX (10 190 YeJl.), OCYIIEeCTBJIsI yIIpaBaeHUe IIPpoiaXkaMu 1
peayn3anuen 00JIbIINX-TEXHUUYECKH CJI0KHBIX MPoeKToB (5-10 mutH. EUR), paboTai c
MEKIYHAPOAHBIMH crcTeMaMi (MHAHCOBOM OTUETHOCTH, CBOOOTHO BJIaJIEI0 AaHTJTUHCKUM
SI3BIKOM.
boJiee ieTaibHYI0 HH(POPMAIUIO O MOeH ITpodeccuOHaIbHOU JIesITeIbHOCTU Bbl HalijieTe B

[IpUJIaraeMoOM pe3IoMe.
baaroaapio 3a yzieJleHHOe BpeMs, TOTOB K JINUHOM BCTPeYe.

C yBaxxeHueM,

HBaH l1Baun

T. +7 919 139 00 00
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Lee Hecht Harrison helps companies simplify the complexity
associated with transforming their leadership and workforce so
they can accelerate results, with less risk. We do this by helping
their employees navigate change, become better leaders, develop

better careers, and transition into new jobs.

As the world’s leading integrated Talent Development and
Transition company, we have the local expertise, global
infrastructure, and industry leading technology required to simplify
the complexity associated with executing critical talent and
workforce initiatives, reducing brand and operational risk. Teams
in more than 60 countries around the world leverage our proven
programs and global experience to deliver tailored solutions to

clients that align talent with the needs of their business.

PomaH Yena

AuvpekTop Poccus

LHH Poccusa / Adecco lNpynn

Tel. +7 49512200 10

Mob. +7 926 009 92 40

E-mail Roman.Chepa@adecco.ru




